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Progressive Training 

Customer Service 
X 4 Training  

Training Fee: $200.00 (plus tax) per person 
Two Day Training Session 

Course Objectives 
Day 1 – 9:00 AM to 12:00 PM 
Customer Service: Self Care 
• Introduction 
• Quality Customer Service 
• Natural Characteristics 
• Take Care of Yourself First 
• Self-Esteem 
• Emotional Intelligence 
• Conclusion 

 

DAY 1 – 1:00 PM to 4:00 PM 
Customer Service: Communicating 
• Recap of previous discussions 
• Various Communication Practices 
• Essential Skills: 

o Behaviors 
o Listening 
o Understanding 
o Thinking 

• Conclusion 
 

Day 2 – 9:00 AM to 12:00 PM 
Customer Service: Team Player 
• Recap of previous discussions 
• Team Activity 
• Discussing the results 
• Identifying various team players 
• Are you a team player? 
• Why is a team player vital?  

 

DAY 2 – 1:00 PM to 4:00 PM 
Customer Service: Challenges 
• Recap of previous discussions 
• What does QCS look like? 
• Identifying Challenges 
• Connecting the Four Skills 
• Individual Conclusions 
• Summary 
• Adjourn 

Through interactive assignments the 
audience will discuss what Self-Care is 
and why it is important while carrying out 
Quality Customer Service.  

As Team Players, the audience will 
carry out an activity together. Next, 
the team will discuss their view points 
through self-analyzing their own 
induvial strengths and weaknesses.  

In this session, the audience will 
discover that simple communication 
skills are essential in Quality 
Customer Service. With each skill, 
the group will solve incremental 
tasks that will help them build an 
active tool box.  

The group will now put all the skills 
they learned in Self-Care, 
Communicating and Team Player to 
accept and achieve the daily 
Challenges so that Quality Customer 
Service becomes second nature.   
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